
 
 

 

 

1) THIS SERVES ONLY AS NOTICE TO INFORM YOU THE ARRIVAL OF 

YOUR CONSIGNMENT. IT CANNOT BE REGARDED AS DELIVERY 

ORDER AND PRESENTED FOR CARGO RELEASE / DELIVERY, YOU 

ARE KINDLY REQUESTED TO PRESENT THE ORIGINAL BILL OF 

LADING TO US AS SOON AS POSSIBLE IN EXCHANGE FOR OUR 

DLEIVERY ORDER. 

2) DETENTION AND DEMURRAGE CHARGES ARE COMBINED EFFECTIVE 

21ST JULY 2008 (PLEASE REFER TO OUR LOCAL WEBSITE – 

WWW.CMA-CGM.COM.MY). 

3) DETENTION IS STARTING WHEN CONTAINER(S) DISCHARGED UNTIL 

CONTAINER EMPTY RETURNED TO DEPOT: 

FREE TIME FOR GP: 7 DAYS 

ONWARD: MYR49.50/20' & MYR99.00/40' PER DAY 

FREE TIME FOR REEFER: 3 DAYS 

           4
TH

 TO 26
TH

 DAY: MYR99.00/20'RF & MYR198.00/40'RF PER DAY 

           27
TH

 DAY ONWARD: MYR198.00/20' & MYR396.00/40' PER DAY 

           DETENTION IS BASED ON CALANDER DAYS WHICH INCLUDE  

           SATURDAY/SUNDAY AND PUBLIC HOLIDAY. 

4) DETENTION IS EXCLUDING QUAY/PORT STORAGE RENTAL WHICH 

HAS TO BE PAID DIRECTLY BY THE CONSIGNEE TO THE PORT 

AUTHORITIES. 

5) FOR REEFER CONTAINER, MONITORING CHARGES ARE PAYABLE 

DIRECTLY BY CONSIGNEE TO PORT AUTHORITIES, FIRST THREE 

DAYS FREE, 4TH DAY ONWARD MYR72/20’/DAY AND 

MYR111/40’/DAY. 

6) ANY CHARGES FOR DETENTION ARE DUE ON DEMAND. 

7) REEFER CONTAINER DEPOSIT IS APPLICABLE WITH EFFECT FROM 

1/1/2007 AT THE RATE OF MYR1000/20’RF AND MYR2000/40’RF. 

8) DAMAGED NOTIFICATION AND REPAIR COST WILL BE INFOMRED 

WITHIN 3 WORKING DAYS. 

9) IMPORTER/CONSIGNEE IS REQUIRED TO PRODUCE ORIGINAL EDO 

AUTHORIZATION LETTER AND ORIGINAL LOI UPON COLLECTION OF 

EDO AND C.M.O 

10) ALL DETENTION/DEMURRAGE CHARGES (PAST AND PRESENT) MUST 

BE PAID BEFORE RELEASING OF THE CURRENT SHIPMENT. 

11) NVOCC/FREIGHT FORWARDER IS TO SUBMIT THEIR OWN HOUSE 

BL/MANIFEST TO CUSTOMS EFFECTIVE 15TH FEBRUARY 2008, 

CARRIER NOT RESPONSIBLE FOR ANY CORRECTION MANIFEST. 



12)  PLEASE VISIT OUR LOCAL WEBSITE – WWW.CMA-CGM.COM.MY   

WHERE THE FOLLOWING SERVICES ARE AVAILABLE – 

I) CONTAINER TRACKING; II) VESSEL ID & SCN; III) VESSEL 

ETA; IV) KA NOS. 

 

 

 

13)  PLEASE NOTE: FOR OOG CARGO, BESIDE THE THC CHARGE, OOG 

ADDITIONAL (AS PER PORT TARIFF) IS APPLICABLE DURING 

DISCHARGE FROM VESSEL TO CY. UPON COLLECTIONOF 

CONTAINER FROM PORT, CONSIGNEE NEEDS TO PAY TO PORT 1 

MORE OOG ADDITIONAL FOR THE LOADING OF CONTAINER FROM 

CY TO TRAILER. 

14)  DRY CONTAINER DEPOSIT IS APPLICABLE WITH EFFECT FROM 

1/06/2009 AT THE RATE OF MYR400/20'GP AND MYR800/40'GP,THIS 

DEPOSIT IS REFUNDABLE AND IS TO COVER ANY POSSIBLE 

INCURRING COST OF DEMURRAGE / DETENTION / DAMAGE / REPAIR / 

CLEANING / LOST TO CARRIER'SEQUIPMENT. 

15) PRIOR OR AFTER UNSTUFFING, SHOULD CONSIGNEE FOUND 

DAMAGE TO THE CONTAINER/CARGOES, PLEASE IMMEDIATELY 

CONTACT KUA.MNR@CMA-CGM.COM / KUA.CLAIMS@CMA-

CGM.COM FOR FURTHER INSTRUCTION. 

16) For import enquiries, please contact the following offices: 

MYPKG Tel: 603 3161 2821  Fax: 603 31612823  

E-mail: kua.importdoc@cma-cgm.com 

MYPEN Tel: 604 219 2607  Fax: 604 227 6770  

E-mail: pen.documentation@cma-cgm.com 

     MYPGU Tel: 607 225 9097 Fax: 607 226 1468 

     E-mail: psg.import@cma-cgm.com 

17) PLEASE BE INFORMED THAT WITH EFFECT FROM 1ST JANUARY 2010, 

DELIVERY ORDER FEES WILL INCREASE TO MYR110.00. 

18) EDO WILL ONLY BE ISSUE ONCE WE RECEIVED THE LOI FRO EDO 

AND CMO AND/OR DG, HIGH RISK CARGOES 


